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2021 in review
6589 calls for service

❖ Fires = 194

❖ Overpressure rupture, explosion, 

overheat- no fire = 1

❖ Rescue & Emergency Medical 

Service = 5703

❖ Hazardous condition = 76

❖ Service call = 60

❖ Good Intent call = 320

❖ False alarm & False call = 227

❖ Severe weather & Natural 

disaster = 2

❖ Special incident type = 6







Calls by District
❖ South Side,

District 1 = 2388

❖ North Side,

District 2 = 1800

❖ East Side, 

District 3 = 1583

❖ West Side,

District 4 = 799

❖ McKinley County Calls = 19  





Calls per Year
❖ Year 2017 = 4427

❖ Year 2018 = 4601

❖ Year 2019 = 5316

❖ Year 2020 = 6380

❖ Year 2021 = 6589 





FIRE PREVENTION OFFICE
Fire & Life Safety Inspections (428)

Assembly = 83

Business = 136

Educational = 29

Factory/Industrial=  9

Institutional = 8

Mercantile = 67

Residential = 69

Storage = 22

Mobile Food Vending = 5



FIRE PREVENTION OFFICE

Community Risk Reduction Contacts (4,863)

Fire Extinguisher Training / Fire Safety = 234

Community Outreach = 2,548

School Fire Prevention = 2,081

Smoke Alarms Installed = 40



FIRE PREVENTION OFFICE

Fire Investigations = 13

Plan Reviews = 91

GTF Reviews = 27

COVID-19 Education Contacts = 25

PHO Complaints = 12

City Fire Extinguishers Inspected = 536



FIRE PREVENTION OFFICE

Fireworks

Residential Permits = 61

Commercial Vendors = 6

Special Events 

July 4th Event

Balloon Rally



Training/EMS Division

Firefighter Training Hours required by the Insurance Service Office (ISO) for the 
Fire Suppression Schedule or rating is:

❖ Company Training = 192 hours
❖ Hazardous Materials = 6 hours
❖ Driver Training = 12 hours
❖ New Driver Training = 60 hrs
❖ Officer Training = 12 hours
❖ Recruit Firefighter Training = 240 hours
❖ Facilities Training = 18 hours
❖ Total Training hours recorded = 15,410 hours for 46 Department members 

(342.4 hours average)



Training/EMS Division

Emergency Medical Services: In addition to the firefighter related training for 
each firefighter, he/she must also complete EMS continuing education hours in the 
based on his/her licensure. 

❖ EMT - Basic = 40 hours of CE’s (480 hrs)
❖ EMT- Advanced/Intermediate = 50 hours of CE’s (325 hrs)

➢ 5 EMT sent to EMT Intermediate training in 2021 (EMT Advanced = 256 hrs x 5 = 1,280 hrs)
❖ EMT-Paramedic = 72 hrs of CE’s (40 hrs)
❖ EMS related training in 2021 = 2,381 hours



Training Areas

❖ Firefighting
❖ Emergency Medical Services (EMS)
❖ Hazardous Materials (Awareness/Operations & Technician Levels, Air quality 

monitoring)
❖ Aerial Operations (Ladder 1 & Tower 2)
❖ Mass Casualty Incident (Mass Transit, AMTRAK)
❖ CPR/1st Aid & BLS for healthcare providers
❖ Technical Rescue

➢ Vehicle Extrication
➢ Low & High Angle Rope Rescue
➢ Confined Space Rescue

■ Trench Rescue



Training Areas Cont’d

❖ Officer Training 
➢ Fire Officer I = 40 hrs each (2)
➢ Fire Origin & Cause= 40 hrs (1)
➢ Fire Investigator I= 40 hrs (1)
➢ Fire Inspector I = 40 hrs each (2)
➢ Incident Safety Officer = 24 hrs each(3)
➢ Health & Safety Manager = 24 hrs each (3)
➢ Incident Command System “ICS”

■ ICS-300-32hr (4)
■ ICS-400-32hr (4)

Officer Training = 640 hrs



Training - Professional Development

❖ Recruit Firefighter Development: A task book (guide) has been developed 
and implemented to further develop the Recruit Firefighter in addition to 
his/her initial training. This program requires the Recruit Firefighter to be 
mentored by a Fire Officer and/or a “Senior Firefighter”

❖ Fire Officer Development: A guide has been developed and implemented to 
assist the Fire Officer in becoming an effective team leader. Thus, giving the 
Officer the opportunity to succeed in the daily operations of the department 
and on emergency operations.



Training - Additional

❖ Fire Prevention Office: 840 hours of training.
❖ Safety Training = C.O.G

➢ 16 hours for each member  = 736 hours total (Shift firefighter)
➢ 8 hours of for Administration Staff = 64 hours total

❖ CPR courses delivered
➢ Instruction of CPR classes resumed in March 2021 after a temporary suspension due to 

COVID-19
■ 90 paying students for a total of $4950
■ 17 non paying City of Gallup employees

20,071 hours of recorded training 
(2021)


